
Goodwill® Works!
Our mission is to advance the social 
and economic well-being of people who 
experience barriers to independence. 
Helping people to get and keep competitive 
community jobs is at the heart of this 
mission. We offer opportunities for people 
with disabilities and a wide variety of 
other barriers.

GOODWILL OF THE HEARTLAND



HISTORY

Nationally, Goodwill Industries was founded in 
1902 in Boston, Massachusetts by a Methodist 
minister named Edgar J. Helms. Helms grew up
in Iowa in the Spirit Lake area and is a graduate
of Cornell College in Mount Vernon. Helms
served briefly at the United Methodist Church 
in Solon, Iowa, his first experience in ministry.

We are celebrating our 50th 
anniversary year at Goodwill of the 
Heartland. In November of 1965, 
Goodwill Industries of Southeast Iowa 
was officially incorporated in the State 
of Iowa. With the expansion of our 
service area, we eventually changed 

our name to Goodwill of the Heartland in 2006. As Board President, 
Colonel Brooks Booker played an important role in founding 
Goodwill locally in partnership with the Iowa City Kiwanis and the 
ARC of Johnson County.

In the 1980s and 1990s, we generated the 
majority of our income from beverage container
recycling operations. In addition to funding 
program support, this business line provided
employment and training opportunities.
Goodwill’s 19-year association with beverage 
container recycling ended in July 1999. From
2000 forward, the focus shifted to expanding 
our number of retail stores and growing sales.

The first Goodwill of the Heartland retail 
stores were referred to as “Goodwill 
Budget Stores.” The first four locations 
included Iowa City, Washington, Marion 
and Muscatine. Goodwill of the Heartland 
currently serves 19 counties in Southeast 
Iowa and Western Illinois which includes 
the Cedar Rapids/Iowa City Corridor and 
the Quad Cities. We now have store 

locations across this service area with plans to continue our retail 
growth. Visit our website for a complete listing of store, donation 
and service locations.

Colonel Brooks Booker

Edgar J. Helms

“Friends of Goodwill, be dissatisfied with your work until every unfortunate person in your community has an opportunity to 
develop to his fullest usefulness and enjoy a maximum of abundant living.” - Dr. Edgar J. Helms, 1941



GOODWILL OF THE HEARTLAND PROVIDES:

• Employment Training 

• Supported Employment

• Job Placement Assistance

• Veterans Services

• SKILLS Day Habilitation 

• Supported Community Living

• Business/Workforce Services for Employers

• Contract Manufacturing, Assembly & Packaging

GREAT PLACE TO WORK

We employ more than 500 people across our 19-county service area. 
Consider joining our team. 
Learn more about Goodwill 
job opportunities and 
apply online at: 
www.workatgoodwill.org

“Friends of Goodwill, be dissatisfied with your work until every unfortunate person in your community has an opportunity to 
develop to his fullest usefulness and enjoy a maximum of abundant living.” - Dr. Edgar J. Helms, 1941



For more information:
Goodwill of the Heartland
866-466-7881
www.goodwillheartland.org

Corporate 
Office:
1410 S. First Avenue
Iowa City, IA 52240

BE A JOB CREATOR

Your donations and purchases create jobs and other opportunities 
for people with barriers to independence. In addition to our retail 
stores, we also have an online auction site:

CHOOSE GOODWILL, NOT LANDFILL

When you donate to Goodwill and when you shop our stores, 
you also give new life to old things and divert useable goods 
from area landfills.

For donor convenience, we have donation drive-ups at 
all of our retail stores. We also have donation bins in easy 
access locations in parts of our service area. Be sure to look 
for the Goodwill logo so you know that your donations are 
helping your neighbors and community.

For a complete listing of our donation sites and retail 
locations, please visit our website.

THANK YOU FOR YOUR SUPPORT!

Together with our supporters, we better lives. We create jobs and 
social connections. We instill pride and confidence. We offer hope 
and support. We inspire new beginnings and discover so much 
potential and opportunity. We also generate positive economic 
impact in the communities we serve.

Donate Stuff.   Shop Goodwill  Create Jobs.

®


